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OFOBbIN BA/IT OPTA A
Kputepuit 1 « OTKPLITOCTb U AOCTYNHOCTb MHGOPMaLun 06

OpraHu3aLmMn KynbTypbl»
MTOIO MO NMOKA3ATEJIHO 1.1.

30.09.2019

83,0

60,0

1.1.1. CooTBeTCTBME MHDOPMALUM O AEATENBHOCTHU
OpraHn3aunn, pasmeLl,eHHOM Ha MHGOPMALLMOHHbIX
CTEHAAX B MOMELLHUWN YUPEKAEHUSA, MePEYHIO
NHpopMauun 1 TpeboBaHNAM K Hel, YyCTaHOBAEHHbIM
HOPMaTMBHbBIMM MPABOBbLIMW aKTaMU (YCIOBME BbINOJHEHO
1 6ann, ycnosue He BbiNoAHeHO - 0 6annos.)

NHbopmaums u aaTe co34aHUA OpraHM3aLnMmn KyabTypbl, ee
yupeautene, yuypeantensix, Mecte HaxoxaeHus
OpraHM3auun KyabTypbl U ee GUANAN0B (Npu Hannumm),
pexxnme, rpadmke paboTbl, KOHTAKTHbIE TeNedOHbI U
afpeca 3/1eKTPOHHOM MoYTbI

NHdopMauma o CTPYKTYpe M opraHax ynpaeaeHus
opraHM3aumn KyabTypbl

NHdpopmauma o BuAax NpeaoctaBaaemblx yCayr
opraHusaumen KyabTypbl

l/Ichopmau,vm O MaTepnaibHO-TEXHNYECKOM obecneuyeHuun
npenocrtasaeHna ycnyr

KOMWA yCTaBa OpraHmn3aLmm KyabTypbl

Konusa naaHa GUHAHCOBO-X03AMCTBEHHOW A,eATe/IbHOCTH
OpraHn3auUnn KynbTypbl, yTBEPKAEHHOO B
YCTaHOB/IEHHOM 3aKOHOaTe/IbCTBOM POCCUIACKOM
depepaummn nopaake, Man 610axKETHON CMETbI
(vHdopmauma 06 obbeme NpenoCTaBAAEMbIX YCAYT)

KONWA SOKYMEHTa O NopAaKe NpeaocTaBaeHnA yCayr 3a
naarty

MHdopMaums, KoTopan pasmelLaeTcs, onybanKosbiBaeTca
Mo PeLleHMNI0 OPraHn3aLnn KyNbTypbl, a TaKxKe
HOopMaums, pasmelLeHne n onybnMKoBaHMe KOTOPOW
ABNAOTCA 06A3aTENbHbIMN B COOTBETCTBUM C
3aKoHoAZaTenbcTBOM Poccuiickon deaepaumm




WHasA onpeaensemas ynoliHOMoYeHHbIM denepanbHbIm
OpPraHOM UCMONIHUTENbLHOM BAcTU Heobxoguman ans
npoBeAeHMsa He3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YCAYT OPraHn3aunaAMm KyabTypbl MHPOpMaums

MHbOPMaLUA 0 NPOBeAEHMM HE3aBUCUMOW OLLEHKU
KayecTsa (B T.4. CPOKM NpoBeAEHUA HE3aBUCUMOM OLEHKM
KayecTBa, KO/IMYECTBEHHbIe pPe3ybTaTbl OLEeHKM, NAaHbl No

YCTPaHEHMIO BbIABIEHHbIX HEA0CTaTKOB)

1.1.2 CooTBeTCTBME MHOOPMALMM O AEATENBHOCTH
OpraHM3aunn, pasmeLl,eHHON Ha oduLMaibHOM calTe
opraH13aunmn B MHGOPMaLIMOHHO-
TeNeKOMMYHUKaLMOHHOM ceTu "NIHTepHeT", nepeyHio
nHbopmauum U TpeboBaHUAM K HEWN, YCTAHOBAEHHbIM
HOPMATMBHbLIMW MPABOBbIMM AaKTaMM (YCNOBME BbINOJHEHO
1 6ann, ycnosue He BbiNoiHEHO - 0 6annos)

NHbopmauma u gaTe co3gaHUA OpraHM3auUnmn KyabTypbl, ee
yupeauTene, yuypegutensax, Mecte HaxoxKaeHun
OopraHM3auumn KyabTypbl U ee GUAnanos (Npu Hanuumm),
pexunme, rpapuke paboTbl, KOHTaKTHblE TeNedoHbI 1
ajpeca 3/1eKTPOHHOMN NoYTbI

NHdopmaums o CTPYKType M opraHax ynpasieHus
OpraHnsaunmn KyabTypbl

NHbopmaLma o BUAAX NpPesocTaBasemMblX yCayr
opraHusaumen KyabTypbl

NHbopmauma o matepmanbHO-TEXHUYECKOM obecneyeHnm
npeaocTaBAeHUA yCayr

KOMWA yCTaBa opraHM3aumm KyabTypbl

KonuA naaHa GUHAHCOBO-X03ANCTBEHHOW AEATEIbHOCTH
OpPraHU3aLMn KyNbTypbl, YTBEPKAEHHOTO B
yCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM PoccuiicKol
depepaummn nopsaKke, Unn 6LO4KETHON CMETLI
(MHPopMaLma 06 obbeme NpeoCTaBAAEMbIX YCAYT)

KonuAa AOKYMeHTa 0 NopAAKe NpeaocTaBAeHnsa yCayr 3a
nnarty

nMHdopMaumsa, KoTopan pasmelLaeTcs, onybanKosbiBaeTca
Mo peLueHN0 OPraHn3aLUN KyNbTYpbl, @ TaKKe
MHdopMaUmsa, pasmelLeHne n onybanKoBaHMe KOTOPOH
ABNAOTCA 06A3aTENbHLIMW B COOTBETCTBUM C
3aKoHoAaTenbcTBoM Poccuiickon deaepaumm

WHan onpeaensemasn ynosAHOMOYeHHbIM deaepanbHbim
OpPraHOM UCMOIHUTENLHOM BIACTU Heobxoguman ans
npoBeAeHMA HE3aBUCUMON OLIEHKM KayecTBa OKasaHuA
YCAYT OPraHn3aunaAMmM KyabTypbl MHPOpMaums




nHbOpMaLMA O NPOBEAEHUN HE3ABUCUMOWN OLEHKMU
KayecTBa (B T.4. CPOKM NPOBEAEHMA HE3ABUCUMOM OLEHKM
KauyecTBa, KONMYECTBEHHbIE pPe3ynbTaTbl OLLEHKK, N1aHbl NO
YCTPaHEHWIO BblABAEHHbIX HEA0CTAaTKOB)

1.2. ObecneyeHune Ha odULMANBHOM CaliTe OpraHn3aLLmnm
HanMuma N GYHKULMOHNPOBAHMA ANCTAHLMOHHbIX CMOCO60B
06paTHOM CBA3W U B3aMMOAENCTBUSA C NOyYaTeNAMMU YCAYr

(kaxkgbIvt NYHKT - 30 6ann0B, MakcMmanbHo - 100 6annos)

90

Haanyme TenedoHa

30

3!16KTp0HHOl71 NOYTbl

30

3N1EKTPOHHbIX cepBucos (popma AnA NoAaum 31eKTPOHHOro
ob6paueHua/ skanobbl/npeanoxeHua; pasaen «4acro
3a/laBaemble BOMPOCHI»; NOYYEHUE KOHCY/IbTaL MM MO
OKa3blBaeMbIM ycayram u np.)

30

obecneyeHne TeXHMYECKOW BO3MOMXKHOCTU BblparkeHUs
y4YacTHMKaMn 06pa3oBaTe/ibHbIX OTHOLLIEHUA MHEHUA O
KayecTBe yC/10BMIA OKa3aHUA ycayr (Haandume aHKeTbl Ans
onpoca rpaskaaH Uan rmnepccbiikn Ha Hee)

1.3. [lona nonyyatenemn ycnyr, yaoBAeTBOPEHHbIX
OTKPbLITOCTbIO, MOJIHOTOM U AOCTYNHOCTBbIO MHPOPMALUK O
AeATeNbHOCTU OpraHn3aLmm, pasmeLLeHHOM Ha
MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMAX OpraHU3aLmm
N Ha odMLMANBHOM CalTe opraHnsaLmm B
MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOW CETU
«UNHTepHeT», (MakcumanbHo - 100 6annos)

95,0

Y/10BN1€TBOPEHHOCTb KaYeCcTBOM, MOIHOTOM U
[OCTYMHOCTbIO MHGOPMALMN O AEATENBHOCTU
OpraHu3aunn, pasmeLl,eHHOM Ha MHGOPMALLMOHHbIX
CTeHAax B NOMeLLEHWUM OpraHn3aumm, (YNCAEHHOCTb
OMNPOLUIEHHbIX, OTBETUBLUNX NOJIOKUTENBHO)

106

YA0BNETBOPEHHOCTb KAYECTBOM, NMOJIHOTOM U
[OCTYNHOCTbIO MHOOPMALMK O AeATENBHOCTH
OpraHmM3auunm, pasmelLeHHOM Ha odnLManbHOM canTe
opraHusauum B cetu "MHTepHeT",(UNCNEeHHOCTb
ONPOLLUEHHbIX, OTBETUBLUNX MNOJIOKUTE/IBHO)

103

YMCNAEHHOCTb ONPOLLIEHHbIX PECNOHAEHTOB, NoyYaTenei
ycayr, yen.

110

Kputepuin 2 «<KompopTHOCTb YCI0BUI NpeaocTaBaeHNA
yCayr»
2.1. ObecneyeHne B opraHM3aLnm KOMGOPTHbIX YCOBUIA
AN1A NpefocTaBieHnn yenyr (Kaxapli nyHKT - 20 6anios,
MaKcumanbHo - 100 6annos)

74,1

60

Ha/M4Yne KoMPOPTHOMN 30HbI OTApbIXA (OXKMAAHUA),
o0bopyaoBaHHOW COOTBETCTBYHOLLEN Mebenblo

20




Ha/IM4Me N NOHATHOCTb HaBMraLMmM BHYTPU OpraHM3auum

20
KYNbTYpbl
[OCTYMHOCTb NMUTbEBO BOAbI 20
HaAn4Me 1 AOCTYNHOCTb CAaHUTAPHO-TUTMEHNYECKUX
NoMeLLLEeHUM (YNCTOTA NOMELLLEHWIA, HA/IMYME Mbla, BOAbI, 0
TyaneTHol bymaru n np.)
CaHUTaApHOE COCTOAHWE NOMELLLEHWNI OpraHM3aLmm 0
KYNbTYpbl
2.3. [lona nonyyatenemn ycnyr, yaoBAeTBOPEHHbIX
KOMQOPTHOCTbIO YC0BUI NpeaocTaBaeHus yeayr (B % ot 88 9
06LLLero YMcaa ONPOLLIEHHbIX NoayYaTenen ycayr), ’
MaKcMmanbHo - 100 6annos
4yncno nosyyaTenemn ycnyr, yaoBaeTBOPEHHbIX 97
KOM@OPTHOCTbIO YCN0BUI NPeLOCTaBNEHUs yCayr
YncneHHOCTb ONPOLLEHHbIX NoayYaTenen ycnyr 110
Kputepuit 3 «locTynHOCTb YCAYr AN UHBANUA0B» 54,0
3.1. O6opynoBaHUeE TEPPUTOPUN, MPUIEFAIOLLEN K
OpPraHM3aunn, U ee NOMeLLEHNI C Y4ETOM AOCTYNHOCTH 60
ONA NHBANMAOB (KaXKablii NyHKT - 20 6annos,
MaKcumanbHo - 100 6annos)
obopyaoBaHue BXOAHbIX rpynn naHaycammn/nogbemHbiMum 20
nnatdopmamm
Ha/InymMe BblgeNeHHbIX CTOAHOK 41 aBTOTPaHCMNOPTHbIX 0
CpeacT8 UHBANINAOB
Ha/iMuMe afanTMPOBaHHbIX MPTOB, NOPyUHeN, 20
paclMpeHHbIX ABEPHbIX MPOEMOB
Hannyme CMeHHbIX Kpecen-KoNACoK 20
HaAn4Me 1 AOCTYNHOCTb CreLManbHO 060pyA0BaAHHbIX
CaHUTAPHO-TUTUEHMYECKUX MOMELLEHWNT 0
3.2. ObecneyeHne B OpraHM3aLnm YCAOBUIM [OCTYNHOCTH,
NO3BO/IAIOLLMX MHBAIMAAM NOJIYYaTb YCAYrM HapaBHe C 40
Apyrumun (Kaxkablit NyHKT - 20 6ann08, makcumasbHo - 100
6annos)
aybanposaHMe Ana MHBANMAOB MO CAYXY U 3PEHUIO 0
3BYKOBOW U 3puUTeNbHOM MHPOpMaLmm
AybnvpoBaHne Hagnucel, 3HaKoB M MHOM TEKCTOBOM U
rpaduyeckoit UHGopMaLUKN 3HaKaMU, BbIMOSHEHHBIMM 0
penbedHo-ToyeyHbIM WpndTom Bpaiins
BO3MOHOCTb NPeAoCTaBAEHUA UHBAANAAM MO CAYyXY
(cnyxy v 3peHunto) ycayr cypaonepeBoaumnKka 0
(Tudnocypaonepesoaumka)
Hannyme anbTepPHATUBHOM BepcUn 0dULMANBHOTO CanTa
opraHu3aunn B MHGOPMaLMOHHO- 20

TeNeKOMMYHUKaUMOHHOM ceTu «MHTepHeT» gnn
WHBAANZ0B MO 3PEHUI0




NMOMOLLLb, OKa3bliBaemasn paboTHMKaMM opraHusauuu,
npoweawnmm Heobxoanumoe obyuyeHue
(MHCTPYKTMpPOBaHME) (BO3MOKHOCTb COMPOBOXKAEHMSA
PaboTHUKAaMM OPraHU3aLMK);- HaMYME BOSMOXKHOCTU
NpeAoCTaBAEHUA YCAYTU B AUCTAHLMOHHOM PeXnme nam
Ha Aomy

20

3.3. lona nonyyatenei ycayr, yaoBA€TBOPEHHbIX
OOCTYMHOCTbIO YCAYT A MHBannaoB (B % oT obuiero
yucsa ONPOLLEHHbIX MoJiyYaTenemn ycayr - UHBaAUMAoB),
MaKcumanbHo - 100 6annos

66,7

Yuncno onpoLleHHbIX

Ymcno yaoBNeTBOPEHHbIX A4OCTYMHOCTbO YCAYT ANA
NHBaNNA0B

Kputepuit 4 «JobpokenaTenbHOCTb, BEXANBOCTb
paboTHMKOB OpraHn3aLLUmn»

4.1.1. lona nonyyatenem ycnyr, yaoBNeTBOPEHHbIX
[06p0orKenaTeNbHOCTbIO, BEXKANBOCTbIO PAbOOTHUKOB
opraHM3auuun, obecneymnBatoWwmx NePBUYHbLIA KOHTAKT U
MHPOPMUpPOBaHME NoayYaTena ycayrm (paboTHUKK
CNPaBOYHOM, Kaccupbl M NpoYee) NPU HEMNOCPEACTBEHHOM
ob6palleHnn B opraHusaumio (B % ot obLyero yncna
OMpPOLLUEHHbIX NoAyYaTeNen ycnyr), makcumanbHo - 100
6annos

96,4

97,3

Yucno onpoLeHHbIX

110

Yucno nonyyatenen ycayr, yaoBaeTBOPEHHbIX
[06poXKeNnaTeNbHOCTbIO, BEXKANBOCTLIO PaboTHUKOB
opraHusauunmn, obecneymBatoLmMx NepBUYHbIA KOHTAKT U1
MHPOPMMPOBAHMNE NOAYYATENS YCAYTU

107

4.2.1. lona nony4yatenen ycayr, yaoBAeTBOPEHHbIX
006porKenaTeNbHOCTbIO, BEXANBOCTbIO PAabOTHUKOB
opraHu3auum, obecneymBaoLwmx HenocpeacTBEHHOe
OKa3aHWe ycayrn npy obpaLleHMm B OpraHM3aLmio ,

MaKcMmanbHo - 100 6annos

100,0

Yucno ONPOLWEHHbIX

110

Yucno nonyyatenei ycayr, yaoBaeTBOPEHHbIX
[06poXKenaTeNIbHOCTbIO, BEKINBOCTbLIO PabOTHWUKOB
opraHusauum, obecneymBsatoLmx HenocpeacTeeHHoe

OKasaHue ycnyr

110

4.3.1. YnoBneTBOPEeHHOCTb A06POrXKenaTeNbHOCTbIO,
BEXX/IMBOCTbIO PaBOTHMKOB OpraHM3aLLmMm npu
MCMOJIb30BaHUM AUCTAHLMOHHbIX GOPM B3aMMOAENCTBUSA
(no TenedoHy, N0 3NEKTPOHHOM NOYTE, C MOMOLLbIO
3N1EKTPOHHbIX CEPBUCOB (NOAAYMN 3NEKTPOHHOTO
obpalueHnn/Kanob/npeanoskeHuit, 3anncK Ha noaydeHme
YCNYrun, NoJly4YeHME KOHCYNbTALMMN MO OKA3blBAEMbIM
ycayram u np.)) (B % oT obLero YMcna onpoLleHHbIX
nosyy4atenen ycayr), MakcumanoHo - 100 6annos

87,3

Yucno onpoLeHHbIX

110




Yucno nonyyaTtenen ycayr, ya0BAeTBOPEHHbIX
[06poXKenaTeNlbHOCTbIO, BEKINBOCTbLIO PabOTHUKOB

OpraHn3aLnmn Npu Mcnob3oBaHUMN ANCTAHLMOHHbIX Gopm %
B3aMmMoAencTema
Kputepnin 5 «Y00BN€TBOPEHHOCTb YC0BUAMM OKa3aHMA 973
ycnyr»
5.1. TOTOBHOCTb No/siy4aTenei ycayr peKomeHa0BaTb
OpraHM3auUmio PoACTBEHHUKAM W 3HAaKOMbIM (Morau bl ee
pekoMeHA0BaTb, ec/iv 6bl Obl1a BO3MOXKHOCTb BblObOpa 97.3
opraHusaumnm), makcumanbHo - 100 6annos
Yncno onpoLeHHbIX 110
Yucno nonyyatenen ycnyr,Kotopble rotTosbl
pekoMeHA0BaTb OpPraHM3aLMio POACTBEHHUKAM U 107
3HAaKOMbIM
5.2. Y0BNeTBOPEHHOCTb NoAyYaTenei ycayr rpadpmkom
paboTbl opraHnsauum (B % oT 06LLEro Yncia ONpPOoLLEHHbIX 97,3
nosny4yatenen ycnyr), MakcumasbHo - 100 6annos
Yncno onpoLeHHbIX 110
Yncno nonyyatenei ycnyr, yaoBneTBOpPeHHbIX rpadpukom 107
paboTbl OpraHusaLmm
5.3. Yo0oBNeTBOPEHHOCTb Noily4aTenen YCayr B LLeJIOM
YCNIOBUAMM OKA3aHMA YCAYT B OpraHM3auum, MakCMManbHO 97,3
100 6annos
Yncno onpoLeHHbIX 110
Yucno nonyyatenen ycnyr, yA0BAETBOPEHHbIX B LLE/IOM 107

YCNOBUAMU OKa3aHUA yCayr




